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1. General

1.1. Overview

RemoteExec allows administrators to run programs remotely. This is useful to deploy applications and
update computers in Windows network.

1.2. Requirements

A Administration console: Windows 2000/XP/2003/Vista/2008/7/2008 R2
The Service pack 4 and MDAC 2.6 are required for Windows 2000.

A Target computers: Windows 2000/XP/2003/Vista/2008/7/2008 R2 (no Service pack requirement)
A Remote execution requirements: The account running RemoteExec needs administrative rights on

target computers and Microsoft file and printer sharing (SMB TCP 445) and ICMP (ping) should be
enabled. These protocols also need to be allowed in any firewall between the administration console

and target computers.

1.3. Install RemoteExec

The installation package RemoteExec_x86.exe is available on IS Decisions website.
Just run this package to launch the installation wizard and follow the different steps.

A Choose your language preference.

Choose Setup Language @

Select the language for thiz installation from the choices below.
=

[Engiish [United States) -]

[ 0k ] [ Cancel ]

A Click Next on the Welcome tab.
A Accept the License Agreement after having read it.
A Enter your user/customer information and click on Next.

1! RemoteExec 5 - InstallShield Wizard (3]
Customer Information > ‘

Please enter your information.

User Name:

|Enher your user name

Qrganization:

|Enher your organization nam

InstaliShield

< Back ][ Next > ] [ Cancel
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A Select the installation folder path and click on Next.

‘_'@ RemoteExec 5 - InstallShield Wizard
Destination Folder
Click Next to install to this folder, or dlick Change to install to a different fo
G Install RemoteExec 5 to:
C:\Program Files\[SDecisions\RemoteExecs),
InstallShield
[ < Back ][ Mext = J [ Cancel ]

A You can choose a Complete (Program + Documentations) or a Custom installation. We advise you to
select a Complete installation to begin as the documentation will be installed too. Click on Next.

‘E’ RemoteExec 5 - InstallShield Wizard
Setup Type

Choose the setup type that best suits your needs,
Please select a setup type.
@ Complete

All program features will be installed. (Requires the most disk
space.)

Choose which program features you want installed and where they
will be installed. Recommended for advanced users.

InstallShield

=3

[ < Back ][ MNext >

J |

Cancel

]

A Alast tab informs you RemoteExec is ready to be installed. Click on Install button.

A RemoteExec is now installed and ready to run. Click on Finish to launch RemoteExec Console.

Once installed, RemoteExec and his documentation are accessible through Windows Start menu.
By default RemoteExec is installed in Evaluation mode. To register your license, click on Tools menu then
L i c e nana abpy/paste the serial delivered by our sales department.

To extend your current license, send an E-mail to info@isdecisions.com

For more information, visit our website at http://www.isdecsions.com
License key

Workstations |10 License expiration |11/30/2010

[owep | ETTORTTY | omey | | cancel

For additional information, please contact IS Decisions at one of the following:

(ﬂ) +335.59.41.42.20 a +335.59.41.42.21

There is nothing more to install on target computers:

A
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No agent.
No client program.
A default database is available and preset.
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2. First remote execution

For your first remote execution, we will show you how to deploy Acrobat Reader (version 9.4) with
RemoteExec. The Filter section is not used in this example.

2.1. Download Acrobat R eader

Download the full package of Acrobat Reader from the Adobe web site. The name of the file is
AdbeRdr940_en_US.exe.

2.2. Configure the Remote Action

Open RemoteExec and in the Configuration tree go to Remote Jobs/New Remote Job/File execution. The
main tab in the central windows (Configuration tab) is composed of three sections:

A Settings which allows you to enter all the Remote Action parameters.

A Filter to select different criteria to filter the computers with specific requirements/properties.

A Target computers to choose the machine where you want to remotely execute the configured Action.

In the first section named Settings select the installation package of Acrobat Reader as the file to execute.
You also need to specify arguments to make the installation package run silently. By default this package is
interactive and prompts a wizard which requests filling in information fields. Without the correct arguments, the
remote execution would hang on target computers waiting for this information to continue.

For this particular package (Acrobat Reader 9.4) the arguments to run the installation silentlyare i/ s P®8. / r s
In general, you can find these parameters in the documentation of the software you want to deploy.

Leave the Administrative context option selected and make sure that the Auto option is selected too in order to
automatically optimize some settings.

() RemoteExec BNER

File Tools Window Help

[ o | comoudion

-7 RemoteExec
E+E Remote jobs File execution
I_il- Mew remote job
B0\ File: execution
EE Update installation
-{&| M3 installation =
i% Swstem action
File Cperation File

552001 H2IN5

RemoteExec/Remote jobs/Mew remote job/File execution

DiSetuptadbeRdrad40_en_US exe
12’5 Local account maintenance —

g Papup Directary
% Mulkiple actions
Ii#E‘ My Remoke Jobs
'5;‘-@ My Remote Actions
B S My Target Computers
.1l
Itlu Reparter
-7 Scheduler

Fr Options [ Cansale

Argurmentis) IsFE jrs

Conkext System [ ]Reboat

53

[#] &uka

File execution |

For additional information, please contact IS Decisions at one of the following:
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2.3. Select Target computers

The action to execute remotely is now configured and you need to select Target computers in the third
section. You can either:

Enter computer names or IP addresses one by one.

Select them through the Browser.

Type an IP range.

Select a whole Domain or Organizational Unit to build the computer list dynamically at run time.
Mix all the selection methods to obtain your Target computers list.

I > > >

() RemoteExec

window

Help

Eile

Tools

A
Launch =
— = e
1=k i Launch the configured documentaction 5 ; o
= REmone 100s File execution i
;! . [

5 @ Mew remate job RemoteExec/Remote jobs/Mew remote jobjFile execution

I File tion
Eﬁ Update installation
[ MST instalation e
i% Syskern action v
File Operation
1,.%5 Local account mainkenance (||| "4
q Popup
@ Multiple actions 1 prap1 & yoEMOSRYL
EHE] My Remots Jobs 4 prapz A YDEMOWKSTAL
EJE, My Remate Actions 'g PTRRS 'g WZELS
El-]% My Target Computers 'g FTWTZE -
&L Reporter & pTwriF
B Scheduler & CITRIKTEST
- /* Options A yxped-1
4 sepveER1
& sTaTION]
& sTaTIONd
4 1EST1

& yCITRINTEST
& vIRTUALWEE

File gxecution |

For additional information, please contact IS Decisions at one of the following:
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2.4. Launch the execution

The Remote Job is now configured. You just need to click on the Launch button in the tool bar to start the
execution.

A new tab is opened with the progress window. The upper section of the progress window shows the remote
execution threads. In the lower section, all result events can be displayed once an execution is completed on
a computer. By default only error and warning events are displayed but you can personalize this in the tool
bar.

(") RemoteExec = - 4

File Tools Execution ‘Window Help

- IE Ig - [S] (5 @  : .i)Information | 1% Warnings QErrurs Kill process

Tl
c.
2 [l
1~ RemoteExec -
. [m]
EHZ] Remate jobs i I
E'}@ New remate job 5 u] wPZ Executing & |
5 1 PT=P1 Executing AdbeRdra40_en_US exe
Eﬁ IUpdate installation 5 2 Ready
@ MST installakion 5 3 PTHP3 Executing AdbeRdra40_en_US exe =
485 System action = 4 Ready
- I*| File Operation = s Ready
h%s Local account maintenance A s Ready
q Popup 5 7 Ready
% Multiple actions = 5 Ready
E—]E‘ fy Remote Jobs 5 q Ready
@ Iy Remote Actions 5 10 Ready
1% My Target Computers R Ready T
I}Jﬂ!}, Reporter -
L__F:l; Scheduler |T\,f|:|e | Tirme 7 | Event: | Computer | Infarmation |
H :
""" . Options €3 Error 10j11j201017:01:35  Failedtocon... COMPUTER  Unable ko resobee the na. .,
Qm 10j11j2010 170134 Failed ko can, .. Mo ansy ko the ping.

For additional information, please contact IS Decisions at one of the following:

(c) +335.59.41.42.20 a +335.59.41.42.21 (@ www.isdecisions.com @ info@isdecisions.com
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2.5. See the result

2.5.1. In the result window

Once the remote execution is done the progress window either completely disappears if the execution was
successful on all target computers or the lower section of the progress window stays in view. In this case you
can take a look at all error and warning events to understand why the Remote Job was not successfully

executed on some target computers.

(") RemoteExec RN = -
File Tools Execukion  Window  Help
= - I_T'g Q - @] = @ A Information | ¥ Warnings QErrnrs kill process
Configuratiaon i N @ A%:'
-~ RemoteExec - 5 - 3
9- Remote jobs Type Time 7 | Event Compuker Information ﬁ
B-% New remate job AJ Information  10/11f2010 17:02:03 Done PTHPZ b4
= AJ Information  10/11/201017:02:01  Done PT#P3
Eﬁ Update installation H1.) Information  10/11/2010 17:01:55 Done PTxF1
@ MSI installation Hl.) Information 1041172010 17:01:55 Done PTW7ZE
{% System action JAJ Information  10/11/201017:01:53  Done PTWTLF
-1 | File Operation @l Errar 100112010 170135 Failed to connect  COMPUTER. IUnable ko resolve the name
,2‘-.5 Local account maintenance 9 1I:I||'11|I'EI:I1I:I 17:01:34 Failed ta connect Mo answer ta the ping.
g Popup
% rultiple ackions

EJE‘ My Remate Jobs
@ My Remoate Actions
% My Target Computers
E:]"_‘Er_l' Reporter
£ Scheduler

1 Cptions

For additional information, please contact IS Decisions at one of the following:
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7] isdecisions

Windows® Systems: Know, Control, Act RemoteExec - Getting started guide

2.5.2. In aprintabl e report

You can also display a printabl e RepgteriRéports/Exeduttoreresaltsée c ut i o
in the Configuration tree. Then in the first section Settings s e | eisplay i®sults in a printable reportd and i n
the second section Time, select the execution that was just done.

() RemoteExec - 0o x
Eile Tools Window Help
F-rBEE- 0 @
=
=+, RemateExec =
: . =]
E+E] Remote jobs Execution results 7
L N i
a New remate: job RemoteExec/Reporter /ReportsiExecution results
E‘ Iy Remote Jobs
@ Iy Remoke Ackions
% Iy Target Computers |
E ﬂﬂ, Reporter
ErT] Reports Filer
| Execution resulks isplay results in an execution Window
i I - Displ Ik ion Wind
1| Console outpuk
4 Execution statistics Inforrmation (@) Display results in a printable repart
40 Job statistics
(] Tables WarTing Group by HNone 2]
BT scheduler
5 Options
|
Execution | 624 - 10/11/2010 17:01:32 AdbeRdra40_en_US.exe ]
Id Scan dake Configuration Description -
621 10/11/2010 16:56:52  Rebook
622 10/11}2010 16:57:56  AdbeRdra40_en_lIS.exe _ | —
623 10f11{2010 17:00:11  AdbeRdr940_en_IUS.exe =
i 10112010 17:01: AdbeRdri40_en vl
E3 —
Execution results |

The report is now configured and you can click on the Launch button in the tool bar to display it.

For additional information, please contact IS Decisions at one of the following:
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The report is then displayed in a new tab. You can print it and save it in different formats.

() RemoteExec N = 'S

Fil: Tools Report ‘Window Help
-EEE-E @ Al ow o 11 bW (100% e :

B3 RemateExec O

EHE] Remote jobs RemoteExec
5 Hew remote job Execution results
E‘ My Remate Jobs

@ My Femote Actions Settings ol

% My Target Computers FiI:__er
- - £hvor
L Reparter - Information
k] Reports - Warning

[ 3us3uo3 jo ajqe) | [ ssaaze qjgnbl

[T Execution results Group py Abne
1l Consale output
;a Execution statistics

1 Jab statistics Event type Date Event Computer
=
:‘J Tables €3 Error 10/11/2010 17:01:34  Failed to conmect 10.1.55 Mo anst
E'J’—_L;, Scheduler 3 Error 10/11)2010 17:01:35  Failed to connect COMPUTER Linable
g Oplions .’@ Information 10/11/2010 17:01:53  Done PTW71F
:;@ Information 10/11/2010 17:01:55  Done PTW72E
:;@ Information 10/11/2010 17:01:58  Done PTEP1
:#@ Information 10/11/2010 17:02:03  Done PTrPZ
:;@ Information 10/11/2010 17:02:01  Done PTHP3
~
7 m EY
Progress

2.5.3. Display statistics
In the same way you can display statistics with the Execution statistics report.

() RemoteExec - 0O ¥

File Tools ‘window Help
7z REHEH- . @

==, RemoteExec

EHE] Remate jobs Execution statistics

@ Me remote job

E‘ My Remote Jobs

@ My Remote Actions

E‘-@ My Target Computers

E L'E!, Reporter

E+IZ) Reparts [pisplay concerned computers:

{11y Execution results

1| Console output
xecution statis

;@ Job statistics

B[] Tables

B Scheduler

& Options

RemoteExec/Reporter/Reports/Execution statistics

[ us3uo3 Jo 3jgeL | [ ssade >|:qn'ol

Execution | 624 - 10/11/2010 17:01;32 AdbeRdr940_en_US.exe 2]

C €

Execution statistics |

For additional information, please contact IS Decisions at one of the following:
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This report displays a pie chart with the number of computers for which the execution failed and the number of
computers for which the execution succeeded.

File  Tools

Report  Window  Help

E‘-;@ RemoteExec

EHE] Remate jobs
a Mew remote job
D___ My Remote Jobs
@, My Remote Actions
% My Target Computers
= & Reporter
: @ Repoarts
@ Execution results
@ Console output
@ Execution statistics
L4 Job statistics
3= Tables
E+J11_,a_,. Scheduler

Jb Options

Failed: 28,6 %

B Failed: 28,6 % [ Succeeded: 71,4 %

[ 3u=3u03 yo 3jqel | [ ssaaze pInd|

Succeeded: 71,4 9%

Result Computers Percent
Failed z 26,6%
Succeeded 5 T1,4%
TOTAL 7 100,0%
¥
Il
I
Progress |
For additional information, please contact IS Decisions at one of the following:
(C) +335.59.41.42.20 ;sa +335.59.41.42.21 ( www.isdecisions.com & info@isdecisions.com
Phone Fax Web u Email
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3. Schedule new attempts

3.1. Create the task
Some computers were unavailable during the first execution so you may want to schedule new attempts. To

do this Remote Job again, go to the result window that was left open since the execution was terminated and
click on the Schedule button in the Quick access panel or in the tool bar.

3.2. Configure the Scheduled Task

You are prompted to choose a name for this Scheduled Task. Type an appropriated name and click OK.

For additional information, please contact IS Decisions at one of the following:

(ﬂ) +335.59.41.42.20 a +335.59.41.42.21 (@ www.isdecisions.com @ info@isdecisions.com
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