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For additional information about WinReporter, please contact IS Decisions at one of the following:

Phone: +335.59.41.42.20 (French time, i.e GMT +1)
Fax: +335.59.41.42.21
Web: http://www.isdecisions.com
Email: info@isdecisions.com

For technical assistance, please use our Technical Support Request Form at:
http://www.isdecisions.com/index.cfm?p=support

Or send an Email to support@winreporter.com
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Welcome to WinReporter™

Overview

WinReporter™ allows you to scan all computers throughout your Windows network and store collected information
into a database.

The collected information can then be displayed and printed using 55 different reports enhanced with filter and sort
options as well as graphics. Customized SQL queries can also be used.

System requirements

For the computer running WinReporter:
e Windows 2000/XP/2003/Vista/2008
e 1GBRAM

e 100 MB free disk space
e PIV3 GHz or more, Core 2/Athlon 64 2 GHz or more

For computers being scanned:
e Windows NT 4/2000/XP/2003/Vista/2008

WinReporter™ setup

In order to install WinReporter, just execute the “WinReporter_x86.exe” installation package.

During the setup you will have to go through the following steps:

1. Welcome Click Next

2. License agreement Read the license, check / agree and click Next

3. Destination folder Select the folder where you want to install WinReporter and click Next
4. Setup type Select Complete and click Next

5. Ready toinstall Click Install
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Your first scan

1) Start the scan

Run WinReporter™ from the Start \ Programs \ WinReporter 4 menu.

You will then see the following window (Figure 1).

@ ¥WinReporter

EEEiles &ction  Tools  Window  Help %

Looceleda-al

WinReporter

WWinR.eporter 5 item(s)

Mame Description

H Scanner Start here!

*
&, Reporter
& Database manager

~|_'j_‘_.5. Scheduler

dh Options

Figure 1: Welcome to WinReporter

In order to start your first scan, double click on Scanner and on New scan
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| Fles aAction Tools Window Help

Launch

) T

Launch the configured documentfacton |

]

- Reporter
& Database manager
B+ Scheduler

j}’ Options

& TESTI7
[ TESTDOMAIN
1P 10.1.3.1-10.1,3.50

Database pro\'I Syskem,Data, OleDb

]

Conneckion string: |Pr0vider=Micr050Ft.Jet.OLEDB.4.D;Persist Security Info=False;Dat. l"'_"‘.l|

Connection status: |Success

|| Mews scan |

Figure 2 : Servers selection

Specify in the first configuration section the names of the computers you want to scan.

You can either select them from the computer browser or enter them manually. You can also select a whole domain

to scan or an IP range.

Important! The user account running the scanner should have administrative rights on all computers to scan.

Your scan is now ready to start, click on the Launch button in order to start it.

Getting Started with WinReporter™
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During the scan, you can follow the scan progression with the progress window.

@ WinReporter

e
il Fles Scan Tools  Window Help ig
P 2 &
[ibereszencs cton & document & X ]
El--,,df.'i WinF.eporker
L L1 I
) I I [ R R
| Remaining: | | Scanning: |3 Scanned: !4 | Inserted: [2 |S|:|eed: 16,59
7{“;‘ Scheduler
e Options | Computer [ State | InFarmation |
g TESTI Retrieving information - 123 records
g TEST4 Failed to connect ‘Unable to resolve the name
Q TESTS Failed ta cannect Unable ko resalve the name
é‘ TESTS Retrieving information - 1 records

| Database insertion threads:

| Computer | Table ! Rows : Total rows |

Figure 3 : WinReporter scanning activity
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Once the scan is done, only computers for which errors occurred during the scan are still displayed with the
problem’s explanation.

@ YinReporter

'-'Eiles Scan  Tools  Window Help

= WinReporter

Remaining: |0 | Scanning: ID | Scanned: |?- | Inserted; |5 |Speed: 52,45519|

2 Scheduler

ég’ Opkions

i Information

Unable kb the rame

TESTS Failed to connect Unable to resolve the name

Database insertion threads:

!-Computer i-?able Rows | Tokal rows
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Once the scan is done, you can expand the report tree and select a report you want to display.

After selecting it you can see the report configuration sections.

@ winReporter =S
© | Fles  Action  Tools  Window  Help ;;-,
Bl B 5= - !;.,1

I Launch | figuration
= Launch the configured documentaction ==

B4 1 Secannar i |
E—jﬂ% Reparter
5+ Reparts
-1 Hardware [T cPu Frequency i [C1dle Time
B _E’ Configuration
Hardware Skatus [CTRam ME [CIRam free
Iﬂ Memory upgrade
Disk space analysis [7] Disk size EI B [T Disk size: free
{,{ﬁ Memory distribution
|l Disk. size distribution v J
i CPU speed distribution —
5[ Inwvenkory ! |
Jﬁ Devices | el
d. Usage
=L Soft
¥ “.é‘ ortware Image: | 1-29/D8/2008 17:56:19 [
& windows =
J Event reparts - -
11 General e |
&'ld Tables
B Database manager Database prov{ Syskem,Data.CleDb |A_*-||
ﬁ. Scheduler
ﬁ Optians Conneckion skring: |Provider=MicrosoFt.Jet.OLEDB.4.D,‘Persist Security Info=False;Data So |-_—||
Zonneckion status:
|

I Hardweare Status

Figure 4 Select the report you want to display

Normally, the snapshot of the previous scan is already selected and you can configure the report.

For example, if you want to display all computers with a processor less than 1000 MHz, a memory size lower than
256 MB and a disk size lower than 20 GB.

- Select CPU Frequency, enter 1000 and select < as operator

- Select RAM size, enter 256 and select < as operator

- Select Disk size, enter 20 and select < as operator

The report is now configured you can click on the Launch button in order to display it.
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The report is then displayed in a new tab.

@ WinReporter

‘| Hles Report Tools Window  Help >
F-EleE el el n sl EENEY
Expartlg POF e I T 7 87
- = (Rorzz ! o
= L% WinReporter Expart B ¥LS T = | || 2
i inReporter s
Expark ko TAT =
| g Newst " ardware Status 2
= s Reporter Export o 5V L ______________________________ ¥
B+ Repart Export to HTML ardware configuration of your Windows network | —
il H
l"i j Export to MHT snfiquration
B AU frequency <=7000 iz
Expork bo RTF M <=255 vE g
ﬂ Memary upgrade pisk size <=7 58
]ii Disk space analysis
*ﬁﬁ Merary distribution TESTDOMAIN
-9 Disk size: distribution
-4 CPU speed distributi T i
S hd FRERRRHIEN RAM Used Hyp./Freq. Idle Disk size
&) Inventory LR (MB)  (MB) (Mhz)  time (GB)
IB-‘% Devices | | | | I
@43 Usage TEST1 256 a0 [] 433 BE,5% 8,5
B, Software TESTS 64 s1 | ] 200 66,2% 4,0
Lf;l--{’ Windows |
Event reports
: ~r General
B Tables TESTDOMAIN3
ETJ--;Q, Database manager
- Scheduler RAM Used  Hyp./Freq. Idle  Disk size
Tt Computer : i
L. Options P (MB)  (MB) {Mhz) time (GB)
TESTG 255 141 I:‘ 00 99, 7% 8,0 [
@ T i I i
£ P_rog_r.ess ' “

Figure 5 The report is displayed and you can export it in PDF

You can then print the result and if you are interested in keeping a digital version (for example in an Acrobat Reader
file) click on the Export button.

3) Get a quick view of all scanned information

If you want to get a quick view of all scanned information, you can display the Global report in the General report
section.

You can also take a look on all other reports in the report tree.
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You will also be able to display raw data from the WinReporter database by using the table section in the report tree.

All tables of the WinReporter database are documented in the help file.

@ WinReporter

‘| ples  Grid Took  Window  Help
-B s EH- 8
%] |
El--,i‘.‘.. WinReporter
s Scanner Cran a column header here to graup by that coltimn
B L , . . N - ,
Lol F:: etw = id_snaps... | server_name | partition | disksize ' spacefree I id_disk. | FileSyste.., [ Fileay !
[ B Eporter S o L B B R
T = | * é YDEMOWESTAZ 8377864 6933632 0 MTFS
I3+ =] Reports A
| Tables | 1 TEST6 o 420899 2457388 1 MTFS
-] Servers || 1 TESTE c 42000964 g61924 0 MTFS
j ScanErrors | 1 YDEMOWESTAL C 377864 65944560 0 NTFS
&0 Harditsre || 1 TESTL? 7 19543040 1645638 0 MTFS
Wl oo itions —
_I i | 1 TEST1 T GO05005 5146856 0 MTFS
1] PhysicalDisks —
. —ﬂ] YidenAdapters 1 TESTHPE4 C 20972524 1313754 0 MTFS
{5 Devices [ | 1 TESTHPE4 F 20972624 3987380 0 MTFS
*j Serverssubnets (I 1 TESTHPE4 [} 27599636 1613564 0 MTFS
- neteards || 1 TESTHP64 E 10482380 1742640 0 MTFS
| NetComponerts || 1 YDEMOSRY1 8377664 5914992 0 MTFS
e | 1 TEST3 c 4225060 ZR05468 0 MTFS
| MemSlots =
j printers
- Manitors
i SystemsSlots
1= Software
k-8 Windaws
[ Z] Event tables
Et} & Database manager
@-{';, Scheduler o -
f Cptions s i =i
12 pows |
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Scan and analyze event logs with WinReporter

Scan event logs

To scan event logs you need to add event filters in the Event logs section of the scan configuration. Click on the Add
button to add a new filter.

) winReporter

i Fles Action Tools  window  Help H
2-BlEE- L

[(aborescence artion & docurert & X

9--,& WinReporter
E‘Q* Scanner

B-* Reparter

- Reports
E‘@ Tables

% Servers
% ScanErrars
-1 Hardware Event filters
E Partitions
-] PhysicalDisks
-] videoAdapters

E Devices
E Serverssubnets
-] neteards

Marme Lags Types Sources Event Ids

% MetCompaonents
E processors
E MemSlots

g printers
% Maonitors

E SystemSlots Scan made |Add unscanned computers ko the lakest snpashot [.g_u”
E—J% Software
# Windows Murnber of thread to Use |1c|

{7 Eventt bables
4| & Database manager et a snapshot description |<Enter a description > |

@ Scheduler
é“ Options

Mew scan

Figure 6 Event log scan configuration section

| Scan parameters
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Name the filter “Errors & warnings”, select Errors and warnings as event types to filter on and click OK.

Event filter ¥

Filter name: |Err|:|rs & warnings

Evert filker

Event logs
&pplication Syskéme Service
Sécurité Serveur DNS Service
& il >
Event bvpes
Errar [l Infarmation
[ Failure Audit []5uccess audit
[]Source I:I [T TUser name | e |
[T] Cateqory I:I [T]5erver name | i |
[JEvent Id

|—_-

Figure 7 Event filter

Once all your event filters have been configured, you can click on Launch to start the scan.

When you scan event logs, the scan is longer than a standard scan especially during the first scan.

Getting Started with WinReporter™ Page 12/22
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Use event reports

Once the scan is done, expand the Event report tree and select Generic event report.

@ WinR.eporter sl . X
© | Bles  Action Tools  Window  Help M
-3 EE- o |

E}4 T Scanner ~ -
iy Mew scan | - W']
E—Tl-ﬂ% Reparter
EHT] Reports Evert logs
-} Hardware Application Serveur DNS Internet Explarer
‘% Software Sécurité Services de réplication de fichiers
= —— Systéme Service d'annuaire
Event reports Event types
e t repork
I|_|;| Process tracking report Errar ["]warning [ Information
SErvices errors
||_h-| Filz arcess report [ Failure Audit [ success audit
_!‘5 Connections Source |,h|3plicati0n Hang L“_"Jl [ User narme | i |
&]WL General =
EH| | Tables [ Cateqory | :l [ server name | :l
J ServErs
-1 ScanErrors []Ewent Id | o | [ ] Detailed mode
ErJ(j Hardware
é Software | W']
&7 Windows ?
— | b # |
EIQ Event tables
13 ET_Ewents -
G Fram: |First event [w| |11/09/2007 o] [19:29:00 )
ErJ & Database manager
85 Scheduer Tor  |Lastevent |w| |11/09/2007 o] [19:29:00 )
B Cptions
AP op 3 &
I Generic ewent report

Figure 8 Generic event report (configuration)

You can filter events on several fields. For example select Error as event types, select Source and choose a source you
want to filter on and click on the Launch button.
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All filtered events are then displayed in the report.

@ Y¥inReporter

Files Report Tools  Window Help
d EEH-& @ )
i Configuration one & || . ! @E’
] - |
: WinReporter A e
G ' t report E
ot e eneric event rep E
s 3, | -
-] Reports 0 @
% Configuration [
Lﬂlﬂi Hardware Source: donfcation Hang
E'J““é Software Eventtypes fror
A = o E
L+J- ¢ windows Sort filter
-| Event reports Sort order: Arcending
Generic event repark
o F s “ S \ Events between 16,/05/2006 16:31:23 and 10/06,/2008 12:54:14
11| Process tracking repor!
[0l Services errars
Ll File access report Type: 0 Errar Log: application Compute
: [} Computer start stop Time: 16/05/2006 16:31:23 Event ID: 1002 Use
Lﬂ@ Prink Message:
o .
24 Connections Hanging application Reporter,exe, version 3.5.0,0, hang module hungapp, version 0.0,0,0, hang address 0x000(
- Gemeral =
L =
Bd Tables
-~ Servers Type: 3 Error Log: Application Compute
_g SEaEE"DrS Time: 16/05/2006 17:01:15 Event ID: 1002 Use
[Eh 4 Hardware
| Message:
Ltl--*él, Software : SRE : ;
D P wing Hanging application Reporter,exe, version 3.5.0.0, hang module hungapp, wersion 0.0.0.0, hang address 0x000(
el wWindaws
=] 2| Event tables
Q ET_Ewents
; lj ET Params Type: Q Errar Log: Application Compute
=Y Databa;man;ger Time: 10/05/2007 15:33:53 Event ID: 1002 Use
E‘+J1_=:' Scheduler Message:
ég, Options Hanninn annlicatinn | IReRarker. exe. version 3.8.0.0. hano madole honoann, sersinn 0.0.0.0. hana addeess menr b
* &' I
Progress

Figure 9 Generic event report (result)

Other event log reports are dedicated to more specific kinds of events and might require specific system audits to
be enabled and specific event filters to be configured for the scan.

For more information about how to use all other event reports please read the help file.
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Schedule Winreporter
Schedule a scan
If you want to schedule a scan of your network, you just need to configure it as if you wanted to started it

immediately, but once the scan is configured, click on the Schedule button (next to the Launch button) instead of
clicking on the Launch button.

@® winReporter T =1 ES
;| Fles Action Tools  Window Help x«.
z - R sEH- o
iuration & Scan - Done B | [ Generic event report g'!,
Schedule the configured document or action B 3 %
| e
E}ﬁ Reparter %
E—']\j Reparts i TesT1 | | 3
E Hardware g s S —]
Softweare - . Camputers
87 Windows i ] |:|
=} l_-'E\lfent reports g —— |“|
i ||_T;| GEnetic event report g IR |—|
|I_T_;| Pracess tracking report g RIS -
|I_T_;| Services errors g TG | Refmove |
|I_T_;| File access report g —— S
||_T;| Compuker start stop g e |'“|
= Print : [re—
T Connections —_——
&'lw‘r General E .W]
Eluj Tables
S :s::z:ors Database proulSvstem.Data.OleDb L“_”Jl
v& ::;E;:: Connection skring: |Pr0vider=Micr050Ft.Jet.OLEDB.4.EI;Data Source=C\Documents and Sett L‘L"J|
B4 Windaws
B-[& Evert: tables Connection status:
| ET_Events
Q ET_Params | A4 |
&J_Lj Database manager | 'W]
EH3 Scheduler e
é!’ Options - | N |
- )
| Mew scan

Figure 10 Configure the scan you want to schedule
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You are then prompted to give a name for the new task. When done, click OK.

®) Schedule an action

@) Add in a new task with the Following name |NewWinRepDrterTask |

&dd in the Following exisking task, |

Figure 11 Schedule the scan in a new task

You then see the standard properties of a Windows scheduled task, allowing you to define the schedule for this task.
When configured, click OK.

1

MewWinReporterTask W
| Tazk | Schedule | Settings |
1. At 0300 every day, starting 01/03/2008 v/
Mew ] [ Delete ]
Schedule Task: Start tirne:
' Daily %] |0300 =) [ Advanced..
Schedule Tazk Daily

Show muliple schedules.

OE. l[ Cancel ][ Apply
[

Figure 12 Configure the schedule of the task

Getting Started with WinReporter™ Page 16/22



//J ] S d e C] S ] O n S WinReporter® Getting Started Guide

Windows® Systems: Know, Control, Act.

The task is then created in the Scheduler and the scan is added as first action to be executed in the task.

@ WinReporter A
E ' Fles Action Tools Window Help Iﬂ
Arborescence action & d... C
(= L2 WinFeparker .

NewWinReporterTask
WinReporter/scheduler/MewWinReporterTask | | |m| |9-MI-| |"'w-'| |'m| 1 ikemn(s)

-- ‘& Database manager
E| = Mame Type Description

©

----- i Mew scan

d—l’ Options

i TaskiZonfigur ation

Figure 13 The task has been created with the scan as first action to be executed
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Once the scan is scheduled, you will probably be interested in automatically generate reports.

To do this, just select the report you want to schedule in the report tree and configure it.

Once configured, click on the Schedule button.

@ WinReporter
* | Hles  Action Took  Window  Help
Schedule
B WinRé Schedule the configured document or action .

Ehés C Scanner iEanim

;| Reports [ IPhysical disks
=+ 18 Hardware
2k 7 Configuration 7 Disk number =
Hardware Status

Mernory upgrade

|| Partition number = 1

|7 Partition size

Disk: size:

d [¥] Free partition space

sk space

1) Mernory distribution

1 Disk size distribution
L4 CPU speed distribution

L Inventary

l-fﬁ Devices

Fras i

1...[&

J

Image: | z-01/09/2008 12:22:41

B ﬂ: zeneral . =
&"‘j:_;l Tables T bl
B Database manager
" Scheduler Database pm\.‘?.System.Data.OleDb
El-i_?j New'WinReporker Task I -
Lol ) Mew scan Connection string: | Pravider=Microsoft, 1ot OLEDB 4, 0;0ata Source=CiiDocuments and Sett |

//@ Opkions

Connection skatus: |Success |

i

Disk space analysis

Figure 14 Configure the report you want to schedule

You are then prompted to choose between adding the action to a new task or to an existing task.

Add the action to the task previously created for the scan and click OK.

) Schedule an action

) Add in a new kask with the Following name

[l

@ add in the Following existing task, MewwinReporter Task

—

Figure 15 Add the report generation to the previously created task
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You can then notice that the report has been added after the scan in the action list of the scheduled task.

If you select it, you can still modify the report configuration and you can define (in the last configuration section -
Document Generation) where and in which format you want to store it.

As First file to generate, select for example a path to a PDF file.

@ WinReporter o ol W

=k L2 i
,,(_.- _l_lhRepnrter i X
Ehds © Scanner
=) il
2 - R'_Ep':'rte" [ Physical disks
,j Reparts
3 -y
Euj Tables Disk. nurnber = 1 []Partition number = 1

(2 g Database manager

EHED Scheduler Disk. size = | GE ["]Partition size

B@ TewiinReporterTask,

L ,E Mew scan e dik e |= 0 | |5 | |GB 2 | [#|Free partition space
J Disk space analysis

d}’ Options
| |
| |
| |
| |
| |
| |

First File to generate |D:'l,Cl:upy'l,WinReporter'l,Tests'l,Disk space analysis.pdf |..-|

["15econd file to generate | | |_;

[ Third file to generate | | |_=

|| Dizk space analysis

Figure 16 The report was added after the scan in the task action list
and you can configure the file to generate
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Automatically send the report by Email

Once the report is automatically generated, you may also want to automatically send it to selected E-mail recipients.
To do this, select the scheduled task in the tree and click on the Add notification button.

A new item named Notification is then added in the action list of the task. Double click on it.

@ WinReporter i %

Files Action Tools Window Help

[

T DU NewWinReporterTask

« © Seanner
WinReporterfScheduler/NewswinReparterTask |m| |m| |"'m| |*| |m| 2 itemis)

E}& Reporter
EH ] Reports
-1 Hardwiare |Name | Type | Description |
B ' Configuration iy Mew scan

Hardware Skatus ||_T;| Disk space analysis

memery wparec | U
Disk space analysis
Memory distribution
Disk. size distribution
CPU speed distribution
) Inventary

13 Devices

(‘3 Usage

Software

! windows

~| Event reports

= '"'5 General

&'l-d Tables

E+J & Database manager

EH_=_." Scheduler

E}-E eporkerTask
s Mew scan

;:;I Disk space analysis
-] Motification

dh Options

| TaskCanfiguration

Figure 17 The Notification item was added in the action list
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You can then select Send documents by E-mail and enter all E-mail recipients (separated by a semi colon) to whom
you want to send the report.

@WinRepurter = T

| Fles  aAction Took  Window Help *

El--_!;'::’.- WinReporter

4= Sranner
L:]ﬂ'}, Reporter
Bj Reports %] 5end documents by E-mail
15 Hardware
* Canfiguration Ton | |
.| Hardware Status B
ﬂ IMemory upgrade o | J
m] Disk space analysis
1 Mernary distribukion Bec: | |
410 Disk, size distribution
¥ CPU speed distribution Subject: |Documents ‘WinReporker J

[ - Inwentary

B?Hlﬁ Devices
Bl ) Usage [¥] Don't process mare actions for these documents

E:'lE, Software %
4 Wiindows

I:El=|'! Event reparts

E} “'li General
B4 ] Tables
I}:J-: & Database manager
E—hlle'" Scheduler
El@ MewtinReporker Task,
ths Mews scan
J Disk space analysis

é?’ Option

| Emailtdotificationi”onfigur ation

Figure 18 Configure E-mail recipients that will receive the report
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Once the Notification Configuration is defined, you also need to configure common SMTP settings in WinReporter
options before being able to send E-mails.

@ WinReporter
| Files  Action Tools  Window Help

Arborescence action & document

Er--_,l.:i WinReparter
IEH‘- Scanner

E {'f_“; R,epnrter

[£-7] Reports

e I

(£ | Tables Server: 10.1.1.1

& Database manager ;

|

ik

Part: ?25

e

From: |adrministrateur@isdecisions, com

_;__ijl Disk space analysis
@ Motification

| Cphions

Figure 19 SMTP settings in the options

You then just need to wait until the task starts at the scheduled time and see if you get the report by E-mail.

Thanks for using WinReporter! If you need more information about the product, please read the help file available

in the start menu.

For additional information, please contact IS Decisions at one of the following :

(C) +335.59.41.42.20 a +335.59.41.42.21 (@ www.isdecisions.com @ info@isdecisions.com



